£% CLEAR
CLEAR Health Pass Information

Honor Flight Bluegrass



Why Health Pass*?

 The CLEAR Health Pass app enables our veterans, guardians, and volunteers to
complete health screenings seamlessly for safer and easier participation in our
Honor Flight events.

* CLEAR’s platform is SAFETY Act Certified and has earned FISMA-High status
(the highest cyber security ratings by the DHS and TSA).

* This service is completely voluntary and uses your image to deliver a secure
and efficient identity verification process.

* This service is completely free to Honor Flight participants and volunteers
(outside of any pre-existing paid CLEAR membership).




The Health Pass User Journey
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Verify identity with a selfie Complete health survey Confirm result
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Step 1: Download the CLEAR App
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Download the CLEAR App a2

< Search

CLEAR - Fast,
Touchless Access

Verified Identity + Health

Before you can use Health Pass, you'll need to
download the CLEAR Health Pass app. This
app is available in both the Apple App Store
and Google Play Store.

What's New Version History
Version 1.24.0 6d ago

Use Health Pass to safely and easily get back to
what you love. Create a digital vaccine card that

EXlStlng CLEAR memberS WhO already have you can carry and use wherever you choose more
the CLEAR Health Pass app should update Preview
their app to the latest version.

Create a Health Pass, find CLEAR locations, Use CLEAR to see all of yq

Welcome!

Create your
Health Pass

## CLEAR
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Step 2: Connect with Honor Flight
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3:279

Open the CLEAR App

Welcome!

HEALTH PASS l

Create your
Health Pass

Get frictionless access anywhere you go, from
your work to the ball game and beyond.

Open the CLEAR app and tap Get Started in

the "Create your Health Pass" section.
X & o

GET STARTED

NEW
Digital
vaccine card

Easy, secure record of your vaccination.

ADD MY VACCINATION

## CLEAR



Select Your Location and

R I HEALTH PASS
m THAYEL EWVEHTS SPORATS

When you are prompted to enter a
participating venue or location, choose
Have a Code?

Link with your
organization

To get started with Health Pass,
link with your organization by

AT entering their code.

On the screen that follows, enter code:
HONORFLIGHT and tap Next. J Hawad- Do coA O e

ji - Soutfrenes
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Select Validation Method

Select a screening

Select the method you will use to complete option

your Health Pass for Honor Flight:

| have been vaccinated

e Proof of vaccination + health survey Link to vaccination
e Negative COVID test + health survey

| have not been vaccinated
Link to recent COVID test result

(Note: If you have already linked your
proof of vaccination or a recent negative
COVID test result in the app, you will not
have to do it again.)

CONTINUE

ii CLEAR




Initiate CLEAR Enroliment

Entry Requirements

Tap Enroll or verify in CLEAR to start the Honor Flight
enrollment or identity verification process. CHANGE SCREENING OPTION

BEFORE

(Note: If you have already enrolled via the O Emollorverify in GLEAR
CLEAR app, you will not have to re-enroll.)

ii CLEAR
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Step 3: Enroll in CLEAR
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Enroll in CLEAR

To use Health Pass, you will need a CLEAR
membership. (If you're already a CLEAR
member, there’s no need to re-enroll.)

If you don’t have a CLEAR membership,

enrollment can be done on your mobile
device in just a few minutes!

## CLEAR

Welcome!

To get started, please enter
your email address.

e
g
EMAIL ADDRESS ‘

<

4129 ol LTE @

US & CANADA PHOTO ID CARD

FRONT SIDE

e 10011234568
exp 08/31/2014

Take a photo of the front of your U|
& Canada PHOTO ID Card

Center your ID in the frame.

Snap a photo

We'll use this to confirm that you are
you in the future.

QUICK TIPS

Rotate your face  Hold your phone
towards the light at eye level

GO TO CAMERA




Terms & Conditions

New members who are signing up for the
first time will be asked to accept CLEAR’s
Terms & Conditions before continuing.

The Terms & Conditions are also available

on CLEAR’s website:
https://www.clearme.com/healthpass

CLEAR

1l 5G £ (@)

MEMBER TERMS X

Review our complete Terms and Conditions by
scrolling to the bottom. You must accept our
Terms and Conditions before continuing the
enrollment process.

By clicking the "I AGREE" button that follows
these Terms and Conditions, or otherwise
enrolling in any of the programs offered by
Alclear, LLC ("CLEAR") ("Program") or
participating in the Program, the enrolling or
participating individual ("Member") agrees as
follows:

Welcome to CLEAR! You may enroll and
participate in our programs and services (each, a
"Program") via our websites, mobile applications
and other related technologies (collectively our

"Sites"). By enrolling in a Program, you agree to
all the terms and conditions set forth here (the
"Terms"). If you do not agree to these Terms,
please do not enroll in a Program. You may also
be subject to any additional terms that may be
posted on our Sites, including, our Terms of Use
located at clearme.com/terms (collectively the
"Additional Terms"). The Additional Terms are
hereby incorporated by reference. CLEAR is
made available to you by Secure Identity, LLC
and its affiliates.

PLEASE READ THESE TERMS CAREFULLY.
THEY CONTAIN AN ARBITRATION
AGREEMENT AND |
INFORMATION REGA
RIGHTS AND REMEDIES. THE ARBITRATION
AGREEMENT REQUIRES (WITH LIMITED

et e\ EmE s A st s e st s A em e

SCROLL TO BOTTOM

0l 5G £ (@)

MEMBER TERMS X
MU YIS PN IS S S W § e
law to do so. If you are an lllinois resident, we will
retain your biometrics only until the occurrence
of the first of the following: (a) the initial purpose
for which we collected your biometrics has been
satisfied, or (b) three years following your last
interaction with us. For additional information
about CLEAR's privacy practices, including our
collection, use, disclosure, storage and disposal
of biometric information, please review our
Privacy Policy by visiting: WWW.CLEARME.COM/
PRIVACY_POLICY.

By clicking the “I AGREE” button and providing CLEAR
with your biometric information, you consent and provide
a written release to CLEAR'’s collection, disclosure, use
and storage of your biometric information and identifiers
to facilitate and manage your CLEAR application and
enrollment process; operate and administer the CLEAR
programs; verify your identity; and comply with and
enforce legal requirements and policies, as explained in
further detail in CLEAR’s Privacy Policy. You also Accept
the Terms and Conditions set forth above.

NO, THANKS




Enter Your Email Address

Enter your email address when prompted.

Reminder: If you already have a CLEAR
account, you don’t have to enroll again.
Once you enter your CLEAR username and
password, you can move onto the next
step.

If you’re enrolling in a free CLEAR
membership for the first time, follow the
instructions on your device to enroll.

Good to see you
Welcome! again!

To get started, please enter Sign in with your
your email address. )
email and password.

EMAIL ADDRESS

EMAIL ADDRESS

PASSWORD

I DON'T HAVE MY PASSWORD

New Member Current Member



Enter Your Phone Number

If you are a new CLEAR member enrolling
for the first time, you will be prompted to
enter your mobile phone number.

CLEAR will send you an SMS/text
verification code to confirm your phone
number.

Let's connect

Enter your mobile number below. You'll
receive a code via text message, which
you'll enter on the next page.

PHONE NUMBER

By entering your phone number, you
agree we may continue to communicate
with you by call or text.




2-Step Enrollment
2-Step

Enrollment

To complete enrollment, the app will

prompt you to begin the 2-step enrollment
process.

-2
Then, you will scan your ID and take a

. Scan your ID
selfie.

O

Snap a photo

NEXT

## CLEAR




Scan Your ID

Instructions

419 il 56 (@

X

=2
Get your ID ready

We recommend a photo ID card to
enroll.

QUICK TIPS

Capture ID in indirect light Ensure all ID edges are in
to reduce glare the frame

NEXT

Select ID Type

4anv all 56 ¢ (@)

What form of ID
are you using?

CLEAR accepts passports and photo IDs from the United
States and Canada. For other countries, we accept only
passports

< US & CANADA PHOTO ID CARD >
< PASSPORT >

Scan Front

4129 ol LTE (@

US & CANADA PHOTO ID CARD

Ca | iforn iauu ;JRIVER LICENSE

e 011234568 AR
exr 08/31/2014 END NONE
LNSMITH
FNJOHN

2570 24TH STREET
ANYTOWN, CA 85818

oos 08/31/1977
RSTRNONE 08311977
%8 | VETERAN
SEX M HA EYES BRN
HGT 505" WGT 1251b lss
DD 00/00/0000NNNAN/ANFDIYY 08/31/2009

Take a photo of the front of your US
& Canada PHOTO ID Card

Center your ID in the frame.

Scan Back

.
4:129 «l LTE @)

US & CANADA PHOTO ID CARD

BACK SIDE

LT T /

GLASS: A-Any vehicle or combination of vehicies excépt motoreycles
ENDORSEMENTS: None
RESTRICTIONS: None

Rev 0482010

Take a photo of the back of your US
& Canada PHOTO ID Card

Center your ID in the frame.




Snap a Selfie

Instructions Selfie Capture Liveness Instructions Liveness Capture

4139 wl LTE @ 9:4 il

4139 ! LTE (@)

X

X
X

Snap a photo O
We'll use this to confirm that you are
you in the future.

For humans only

On the next screen, keep your face
within the oval to prove that you're

really you.
QUICK TIPS
Rotate your face  Hold your phone Remove your
towards the light at eye level glasses

GO TO CAMERA NEXT

Move closer

#7% CLEAR



Choose a Password

The final step in the enrollment process is
to choose a password. Keep your account
secure with a strong password that is

At least 8 characters long

Contains at least one number and one
letter

Contains at least one special character

ol LTE (o)

Choose a
password

We'll ask for your password when you make
changes to your membership.

PASSWORD

Passwords must be at least 8 characters, and have a mix
of numbers, uppercase and lowercase letters, and at least
one of these special characters: 1#$%-_=+<>
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Step 4: Link Test Results or
Proof of Vaccination
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Entry Requirements

The entry requirements checklist will appear.

Select the option to add your COVID-19
vaccination or test verification.

ii CLEAR

Entry Requirements
Honor Flight

CHANGE SCREENING OPTION

BEFORE

ELIZABETH MAHONEY

Add COVID-19 vaccination

DAY OF

O Complete health survey




Provide Required
Consent

rQ@ WITH PARTNER

CLEAR will share, pursuant to {TEAM NAME}
requirements, your name, email address and zip
S code with the {TEAM NAME} when you initiate a
ReVleW HIPAA {TEAM NAME} Health Pass, and will share your

Health Pass status (i.e., green or red) when you

Before you can link your negative COVID test S
. . authorlzatlon complete your Health Pass. The {TEAM NAME} will
results or your proof of vaccination to your Hloas el EaBAR

attendance at the event, health and safety needs,
related medical records from your or to provide required disclosures to applicable

C L EA R a CCO u n t yo u m u St CO n S e nt to C L EA R health care providers. government authorities. By tapping ACCEPT below,
’ you direct CLEAR to share this information with the

. . . . {TEAM NAME} on your behalf. If you do not agree,
receIVIng your medlcal records and Sharlng ) ) please do not continue. You also have the option to
The purpose of this Authorization is to share check and agree to the consent below to authorize

my health information and records with the {TEAM NAME} to use your information for

your Health Pass status with Honor Flight. CLEAR 20 can use th senicesoffre by

CLEAR Health, as directed by me in the future.

| understand that CLEAR’s Member Terms and

Privacy Policy explain more fully how my

information will be used, analyzed, disclosed, | would like to opt-in to receive

and shared by CLEAR. marketing communications from
{TEAM NAME}

By signing below, | authorize all of my health

care providers, including laboratories and

testing sites, to use, disclose, and release the

following information to [Secure Identity, LLC]:

[Name]

ACCEPT

NO, THANKS

HIPAA Consent Data Sharing Consent




Connect Your Labs or
Vaccine Records

You'll see different screens depending on
your testing or vaccination provider.
Follow the on-screen instructions to link
your labs or vaccine records to your CLEAR
account.

## CLEAR

Add your Covid-19
vaccination

Scan your vaccination card

SMART Health QR Code

State of California

Walmart

b Atlantic Health System

Healthcare providers




Connect Your Labs or Vaccine Records

CLEAR

9:41 ol T @
AA & healthy.kaiserpermanente.org )
Sign in ®

USER ID
PASSWORD

Forgot user ID? | Forgot password?
Register for an account

By signing in, you agree to our website
Terms & Conditions and Privacy Statement.

Find rara

<

£
B
O

\

Scan your SMART Health Card

-
[=]&¥=
Covid-19
Vaccination Record

UPLOAD SMART HEALTH CARD

Center your vaccination card

COVID-19 Vaccination Record Card

oy msermacion

/

~
The displayed screen will depend on the provider type you selected.
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Step 5: Completing Your Health Pass
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12:47

Completing a Health Pass

Welcome, Heather!

HEALTH PASS

Your pass

On the day of the flight:

Haonor Flight

CHANGE

Open the CLEAR app and select the
Honor Flight event under Your Pass.

LR T 5
I I
_'*“m__‘____-,____"_ -

(Get to vour seat
faster than ever

## CLEAR




Verify Your ldentity

You will be prompted to take a selfie to verify
your identity.

HOLD STILL

## CLEAR



Entry Requirements

An easy-to-follow checklist will appear,
prompting you for entry requirements.

If you have already linked your COVID
vaccine records and/or a valid negative

COVID test result, you don’t have to do it
again.

Select Complete health survey to proceed.

ii CLEAR

Entry Requirements
Honor Flight

CHANGE SCREENING OPTION

BEFORE

ELIZABETH MAHONEY

Add COVID-19 vaccination

DAY OF

O Complete health survey




Complete Survey

Complete the Health Pass survey as the
final step in the verification process.

ii CLEAR

In the past 10 days have you
experienced any of the following

new or worsening symptoms?

Fever
Shortness of breath or difficulty breathing
Persistent cough
Sinus congestion or runny nose
Loss of taste or smell




Completed Health Pass Results

The Health Pass is shaded according to your vaccine/lab results, and survey responses.

94 all B

)
1

9:41 all T -

HEALTH PAss®t HEALTH PAss™*

Member Name Member Name

.......

.......



Completed Health Pass Results

If Health Pass shows
gradient red, the
check-in staff will
review and provide
instructions on how to
proceed.

.......

9:41 all F

)
1

HEALTH PAsst

Member Name

If Health Pass shows
gradient green, the
check-in staff will
verify that the photo
is @ match, and you

will be granted entry.

9:41

HEALTH PAss*

Member Name

Organization

all T -




Retrieving Your Health
Pass

Your Health Pass will remain valid for 36 hours
after you complete the survey.

The pass can be retrieved at any time by

tapping the Health Pass tile on the home
screen of the CLEAR app.

## CLEAR

Welcome, Heather!

HEALTH PASS

Your pass

HEALTH PAss*

Member Name
Honor Flight

CHANGE

Organization

VEMUE ACCESS
Get to vour se:
faster than ev O
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Access Additional User
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Access Additional User on CLEAR

You may use one app/device to access the Health Pass information for an
additional user.

This option will allow a guardian to register/access the Health Pass for their
veteran if the veteran does not have a smart device.

To add/access a second user on the CLEAR app, you must log out of your CLEAR
account on the app and register/log-in to the account of the additional user.
(See the following slide for instructions.)



Switch CLEAR Account to Another User
o Q- o o o

“ - - .
= Return to CLEAR home  select Have a Code? Begin Enrollment &  Add vaccination and Open
9 page & tap Get Started  and enter code Add New identity complete survey Health Pass
9
v g x
5 Whﬁz ;\lr[i){:);;:?sing Entry Requirements
On the account > =
page, scroll © styourD
down to Log Out 8o i oo
£
©c 1 N e cveecee M
o oo
Hello, Elizabeth (@) e, Sl L
-
Enter Account Enter Code & Open Health
N “ Details Verify identity Pass
L.
S © i -4
Frequently Asked Questions (o) > HEALTH PASS
c o John Smith
Contact Us < 8 4
< £
S w ,
€ c
w .‘5 HOLD STILL _E EE
o X :
- W St e ronds, (==
gettc ur seat faster
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